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Who is ConnexOntario?

 Provide Information & Referral Services - Web Chat, Email & 

Phone

 First step to system navigation & service access for professionals and 

the general population

 24/7, confidential & free, live-answer helpline 

 Provide data reports & other data products 

 Maintain a detailed inventory of 4000+ programs operated by 450+ 

organizations

 Track availability of thousands of community based programs



Our Current Relationships



Why Create ConnexGO?

 Consolidate our 3 previous applications into 1 application

 Increase accessibility to a larger population group 

 Make it easier for users to navigate mental health, 

substance use, and problem gambling services 

One Stop Shop!



 “On the GO, guided navigation”

 Free & Confidential 

 Easy to use, step-based application

 Access to first point of contact services 

 Easy access to 24/7 crisis services



What does the app do?



LIMITATIONS

 Used a free app building software that reduced the ability 

to customize

 Multitude of IOS & Android phone platforms 

 No funding available for development 

 No standard best practices in app development

 Only one developer available
 A shared resource between multiple projects 



Did we meet our deliverables?

 Consolidate our 3 previous applications into 1 application

 Increase accessibility to a larger population group 

 Make it easier for users to navigate mental health, 

substance use, and problem gambling services 



Did we meet our deliverables?

Consolidating our previous 3 applications into 1 application ✔



Did we meet our deliverables?

Increasing accessibility to a larger population group ✔

One Stop 

Shop

Chat

EmailCall

Search



Did we meet our deliverables?

Make it easier for users to find information about mental health, 

substance use, and problem gambling services ✔



ACTIVITY 

Download ConnexGO on your smartphone device



ACTIVITY 

Activity in Process



SCENERIOS
1. Jaspreet  is a 30 year old female who has recently immigrated to Canada, in 

particular to Toronto. She is not comfortable speaking over the phone and 

wants to find Mental Health Services  in her surrounding area. She does not 

have a family physician. 

2. Tobi is a 19 year old college student at Waterloo who is struggling with 

substance use. He wants to receive services but doesn’t know where to 

start.

3. Miranda is a 52 year old female from Grafton and is seeking help with her 

problem gambling addiction. She does not want to receive services in 

Cobourg  but is willing to drive further to retain her anonymity.



SCENERIOS
4. Courtney is a 36 year old female living in Barrie. She is struggling with 

substance use and mental health. Courtney does not have a doctor and  

has never accessed substance use services before. 

5. Using your current location, enter  your demographics and perform a mental 

health crisis search. 



Discussions

 Do you think the search results were helpful to your 

individual?

 Did you find the application easy to navigate?

 Are there any gaps that our application doesn’t address for 

your individual?



Feedback/Questions?



Thank You!

Email us at:

webmaster@connexontario.ca

mailto:webmaster@connexontario.ca

