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 Addictions and Mental Health Ontario (AMHO)  
represents 200 addiction and mental health 
organizations in Ontario. As the collective voice  
of our members, we provide leadership and engage 
partners to build a comprehensive and accessible 
system of addiction and  
mental health care, and  
improve the well-being  
of individuals, families  
and communities  
in Ontario.

@AMHOnt

#AMHO2019
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Welcome from the Deputy Premier 
and Minister of Health and Long-Term Care 
Christine Elliott

 

5096-01 (2018/07) 

Ministry of Health 
and Long-Term Care 
Office of the Deputy Premier 
and Minister of Health and  
Long-Term Care 
 
777 Bay Street, 5th Floor 
Toronto ON  M7A 1N3 
Telephone: 416-327-4300 
www.ontario.ca/health 

Ministère de la Santé 
et des Soins de longue durée 

Bureau du vice-premier ministre et 
ministre de la Santé et des 
Soins de longue durée 
 
777, rue Bay, 5e étage 
Toronto ON  M7A 1N3 
Téléphone : 416 327-4300 
www.ontario.ca/sante 

 

 
 

May 26, 2019 
 
Dear friends, 
 
I am pleased to send my warmest greetings to everyone attending Addictions and 
Mental Health Ontario’s annual conference, Where Change Happens. 
 
I want to take this opportunity to thank you for your commitment to building a 
comprehensive and accessible mental health and addiction system, that better serves 
individuals, families and communities in Ontario. 
 
Our government made a promise during the election to make mental health a priority. 
That’s why we’re investing an additional $174 million this year to address the critical 
gaps in our system and support patients, families and caregivers in their communities 
struggling with mental health and addiction. 
 
Our government is committed to protecting what matters most to the people of Ontario. 
Every part of our plan to end hallway health care, and build a modern, sustainable, and 
integrated health care system, starts and ends with people. In the coming months, our 
government will add more services on the ground – in schools, communities and 
health centres benefiting thousands of Ontarians 
 
This investment is part of our government’s commitment to invest $3.8 billion over the 
next 10 years. 
 
Together, we will create a connected system of care with comprehensive wrap-around 
services to ensure that every Ontarian is fully supported in their journey toward mental 
wellness 
 
Please accept my best wishes for an enjoyable event. 
 
Sincerely, 
 

 
Christine Elliott 
Deputy Premier and Minister of Health and Long-Term Care 
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Welcome to the 7th Annual Addictions and Mental Health Conference – we are so happy  
that you have joined us! Bienvenue!

What an incredible moment of change and transformation we find ourselves in as part of 
Ontario’s health care system and landscape. Congratulations and thank you for making the 
AMHO conference a priority at this busy juncture – we are confident that the connections  
you will make, the information that you will digest and the entertainment you will enjoy  
will be of benefit to you, your organizations, and your clients.

Today, Ontario’s health care system is undergoing what has been called the biggest 
transformation since the establishment of Medicare in 1966. This government’s creation  
of Ontario Health and Ontario Health Teams is still very new and evolving. While change  
can be stressful, it also often presents opportunities.

Change gives us a reason to challenge the status quo. It gives us an excuse to identify 
problems and suggest solutions. It gives us the hope of a better system tomorrow. Maybe 
most relevant to the next three days: change often necessitates making new connections.

At our conference, we hope to help you grow and change as you learn new skills and 
strategies, and connect with peers old and new. With a Leadership Forum all about health 
system transformation, 3 keynote speakers, 7 streams, and 42 concurrent sessions there’s 
something here for everyone.

We invite you to think about new connections as you experience this year’s conference. 
Invite someone who appears to be alone or new to our community to come and sit with  
your team. Check out some sponsor booths for organizations you aren’t familiar with.  
make connections with your peers about the work they are doing on Ontario Health Teams  
in their community. Connect with presenters that inspire you to make a change or 
improvement in your own work or organization.

Speaking of change, there is a lot of it underway at AMHO as well – a new Board President, 
and a new CEO. Much of AMHO’s work in the past year has also been about making 
connections: meeting with new government Ministers, MPPs and political staff, connecting 
with new staff in the Ministry of Health and Long-Term Care. Connecting with our partners 
in Ontario’s health care system. But most importantly – connecting with our members, their 
teams, and their clients. We want to thank you so very much for how generous you have  
been with your time and advice during this time of transition at AMHO.

We know this is a time of change for everyone. Whether you’re an AMHO member or not,  
let’s make sure we stay connected. Together, we can achieve so much more than any  
single one of us. “A dream you dream alone is only a dream. A dream you dream together  
is reality.” – John Lennon

Thank you for joining us at #AMHO2019.

Sincerely,

Carol Lambie, Board President 
Addictions and Mental Health Ontario 

Adrienne Spafford, CEO 
Addictions and Mental Health Ontario

Adrienne Spafford 
CEO

Carol Lambie  
Board President

Message from 
the Board President and CEO 
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MPP Vijay Thanigasalam at Hong Fook 
Mental Health Association in Scarborough. 
Vijay participated in making decorations 
for Lunar New Year with clients.

#TogetherWeCan

Thanks to your advocacy efforts to support AMHO’s Together  
We Can campaign, the 2019 Ontario Budget saw $174M invested  
in mental health and addiction including:

•  $25 million to reduce wait times for community mental  
health programs, and services for priority populations,  
including Francophones

•  $33 million for addiction services and consumption treatment 
services sites in communities

•  $15 million for housing supports for people who are homeless  
and face mental health and addiction issues

•  $30 million for child and youth community mental health  
services and programs

•  $7 million through the Ministry of Health and Long-Term Care  
to fund treatment centres and mental wellness programs, as  
well as mental health and addiction workers and coordinators  
for Ontario's Indigenous communities

•  $12 million to help build additional hospital capacity with new 
inpatient mental health beds

Going into 2019 we will be continuing our advocacy efforts to 
encourage the government to invest in AMHO members. We will also 
continue to call on all our members to play a role in helping us show 
the Ontario government why they should invest in community-based 
addiction and mental health services and supports.

Thank you to all our members for all their support in advocating for  
investments in the 2019 Ontario Budget. By working together, we can  
build the addiction and mental health system Ontarians deserve.

2019  
Priorities for 
Investment
Together, we can make a difference  
in the lives of children, youth and 
adults across the province by:

Ending hallway healthcare by  
ensuring emergency rooms and 
hospitals aren’t the first or only  
point of contact for those with  
mental health and substance  
abuse challenges.

Reducing wait times to treatment  
by providing faster access to  
mental health and addiction care  
in the community.

Strengthening services for  
youth by implementing early 
intervention services.

MPP Goldie Ghamari with the staff team  
at Rideauwood Addiction and Family 
Services in Ottawa.

MPP Ernie Hardeman and AMHO  
CEO Adrienne Spafford.
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The value of an  
AMHO membership

Advocacy and Government Relations
Through engagement with MPPs, Ministry officials, the  
media and other health sectors, AMHO advocates for  
a more comprehensive and accessible system of  
addiction and mental health care.

Up-To-Date Information and Resources
AMHO knows what is happening in the sector, the system  
and in government, and provides members with analyzed,  
concise and up-to-date information on the issues.

Education, Events and Networking Opportunities
Members can learn, meet and share ideas at our Annual 
Conference, bi-annual Community of Practice meetings,  
webinars and topical seminars throughout the year.

Group Benefits and Insurance Rates
Keep your staff healthy and safe with a comprehensive  
health and dental plan at a highly competitive rate  
through AMHO’s group benefits plan.

Reach out to membership@amho.ca to learn more.
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LOCATION & HOURS ADDRESS COST ($) WALKING FROM 
HOTEL (MINS)

NOTES

Attractions

Doors Open Toronto

May 25-26

10 am – 5 pm

Various locations Free The 20th annual Doors Open Toronto provides  
an opportunity to see inside more than 150 of the 
most architecturally, historically, culturally and 
socially significant buildings across Toronto.

Ripley’s Aquarium

9 am – 11 am

288 Bremner Boulevard $$ 16 The Aquarium features North America’s longest 
underwater viewing tunnel with more than  
5.7 million litres of water and over 100 interactive 
opportunities.

St. Lawrence Market

Closed Mondays

Farmer's Market on Saturdays 
5am to 3pm

93 Front Street East $-$$$ 15 Open since 1803, the St. Lawrence Market is home  
to over 120 vendors, merchants and artisans.  
From tasty food, groceries and souvenirs, you  
can find it all at the market.

Art Gallery of Ontario 

Closed Mondays

317 Dundas Street West $$ 31 The Art Gallery of Ontario is one of the largest  
art museums in North America with almost  
95,000 pieces of work. The AGO presents  
wide-ranging exhibitions and programs from  
around the world.

City Sightseeing Tour Book online $$ 8 Hop On Hop Off Bus / valid 48 hrs/ 21 stops at 
various attractions across the city. Book online  
at www.citysightseeingtoronto.com

Dining

Miku 10 Bay Street $$$ 5 Aburi style sushi

Pie Bar 207 Queen's Quay West $$ 7 Pizza, pasta

Boxcar Social 235 Queen's Quay West $-$$ 8 Coffee, craft alcohol and food

The Hot House 35 Church Street $-$$ 15 Canadian, Italian, International cuisine

Pai Northern Thai Kitchen 18 Duncan Street $$ 22 Northern Thai cuisine

Bar/Lounge

CC Lounge and Whiskey Bar 116 Dundas Street West $$ 11 This Prohibition themed lounge and bar boasts  
an enormous collection of whiskies from around  
the world. Dress code is in effect Friday and 
Saturday nights.

Steam Whistle Brewery 472 Queen Street West $$$ 16 Steam Whistle Brewing occupies the old John  
Street Roundhouse building, a designated National 
Historic Site that was previously home to the 
Canadian Pacific Railway steam locomotive repair 
facility. Thousands of visitors visit this brewery  
every year to attend one of the on-site events  
or take a tour of how the company brews its  
own Pilsner.

The Reservoir Lounge 45 Front Street East $$$ 13 A different act plays every night at this modern- 
day speakeasy. Check out reservoirlounge.com  
for the line up.

Shopping

CF Toronto Eaton Centre 220 Yonge Street $-$$$ 19 Home to over 250 retailers, restaurants  
and services.

Things to do in TORONTO
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General Conference  
Information

Registration Desk
The Registration Desk will be located at the Metropolitan 
Foyer (Conference Centre Second Level) and open during 
the following times:

• Sunday, May 26th from 3:00 pm to 7:00 pm

• Monday, May 27th from 7:00 am to 5:00 pm

• Tuesday, May 28th from 7:00 am to 4:00 pm

Social Media
Throughout the Conference please share your experience 
and join the conversation online using #AMHO2019.  
Follow us on Twitter at www.twitter.com/AMHOnt and “Like” 
our page on Facebook at www.facebook.com/AMHOnt

Conference Presentations
Conference presentations will be posted on the Addictions 
& Mental Health Ontario website www.amho.ca following 
the conference. All posted presentations will have been 
shared with the explicit approval of the author or presenter. 
In certain instances where the presenter did not provide 
approval, those presentations will not be available.

Yoga & Relaxation
We are pleased to have Denise Moore providing yoga 
sessions on Monday and Tuesday morning starting at  
7:00 am. Yoga mats to be provided. Please visit Denise  
in the Wellington Room.

We are also pleased to be providing free holistic services 
like reflexology, massage and chakra clearing during 
conference hours. A signup sheet will be located at the 
registration desk. The services will be located in the 
Wellington Room. 

Acknowledgements
Thank you to the hard work of our Conference Planning 
Committee to help us put together this incredible roster  
of educational sessions.

2019 Conference Planning Committee:
Rob Adams, Durham Mental Health Services

Janis Cramp, Addictions and Mental Health Ontario

Pam Hill, Addiction Services of Thames Valley

Karyn Mathewson, Monarch Recovery Services

Robin McAndrew, Sandy Hill Community Health Centre

Ashley Simeron-Tia, ConnexOntario

7

EHN CANADA
BELLWOOD

416-495-0926
www.bellwood.ca

Experts in the treatment 
of substance use and 

mental health disorders 
since 1984
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Game Changers

Champions

Allies

Thank you to our Sponsors

Addictions and Mental Health Ontario would like to thank all our sponsors for their generous support.
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Accountability, excellence,
proactivity, leadership, adaptability,

respect and inclusiveness

Together, we can all live 
successfully in our community.

Support People to
Live Successfully in 

the Community 
with Dignity

Respond to
Homelessness and 
its Impact on the

Community

Transition
Alternative Level 

of Care (ACL) Patients
from Hospital to

Reduce impact on
Hallway Medicine

SPECIALISTS IN MENTAL HEALTH AND COMPLEX CARE

LOFT Community Services
15 Toronto Street, 9th Floor
Toronto, ON M5C 2E3
T: 416.979.1994
www.loftcs.org

@LOFTCS

To help people achieve their optimal health and well-being in the
community, LOFT offers unwavering support and hope.
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You can help make retirement security a reality. For more information email howtojoin@hoopp.com

  You can benefi t from attracting 
and retaining top talent.

  You can o
 er your employees a 
secure fi nancial future and peace 
of mind in retirement.

  You can partner with a team of 
professionals dedicated to providing 
you with fi rst-rate support and 
resources year-round.

Join the more than 570 employers in Ontario 
that o� er HOOPP to their employees.

YOU CAN TOO

HOOPP provides 
Retirement Security

Three reasons your company should join HOOPP 
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#AMHO2019 Bingo Scavenger Hunt

Your chance to win prizes including a $250 Air Canada gift card  
and free registration to next year's conference! 
Visit the sponsor booths and complete the tasks below. Once you have completed a full row, tear this sheet out of your 
program and drop it off at the registration desk. The winner will be drawn following the conference!

Name:  Organization:

E-mail:

Te
ar

 h
er

e 
an

d 
su

bm
it

Follow 
@AMHOnt 
onTwitter

Take a photo with  
our Twitter photo  

prop and tag 
#AMHO2019
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excellenceforchildandyouth.ca
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Highlights of Keynote Speakers

Sunday: 7:15 pm – 8:30 pm Opening Reception Room: Metro Centre

I’m OK But YOU Need Professional Help:  
Creating Recovery – One Laugh At A Time!
Counselor and stand-up comic David Granirer has motivated and uplifted thousands with his 
laughter in the workplace keynotes and workshops. Studies show laughter positively affects our 
mental and physical health. Granirer’s presentations show people how to “lighten up” at work  
and at home, while energizing individuals and enhancing group morale, trust and support.

Audiences will learn how to bring laughter and playfulness into their lives, reducing stress and 
tension, increasing productivity, improving health and wellness, and increasing their ability to 
cope with change. Granirer’s entertaining, interactive presentations are packed with practical 
information and techniques that can be put to work immediately by individuals and organizations. 
His playful humour and creative group facilitation style turns any speaking engagement or 
training session into a fun, inspiring, and applicable experience.

Monday: 8:45 am – 10:00 am Opening Plenary Room: Metro Centre

All Our Relations: Finding the Path Forward
Stemming from her award-winning book Seven Fallen Feathers, Tanya Talaga creates an intimate 
experience with her audiences, sharing powerful stories and experiences from Indigenous 
communities across Canada and the world. She humanizes the legacy of residential schools  
and colonization, while exploring how we can move into a more inclusive and equitable future.

Biography: 
An award-winning journalist and author, and the First Ojibway woman to deliver the CBC Massey 
Lectures, Tanya Talaga is an acclaimed storyteller. Her book Seven Fallen Feathers, a national 
bestseller that introduced us to seven Indigenous high school students who mysteriously died in 
Thunder Bay, won the 2018 RBC Taylor Prize. In her powerful keynotes, Tanya shares Indigenous 
stories from across Canada and the world, humanizing the legacy of cultural genocide and 
sharing her hope for a more inclusive and equitable future.

Tanya is of Polish and Indigenous descent. Her great-grandmother was a residential school survivor 
and her great-grandfather was an Ojibwe trapper and labourer. For the past 20 years, Tanya has worked as a journalist, and 
now columnist, for The Toronto Star. She has been nominated five times for the Michener Award in public service journalism. 
From 2017-2018, Tanya was the Atkinson Fellow in Public Policy through The Canadian Journalism Foundation.

Tanya is also the bestselling author of two books All Our Relations: Finding The Path Forward and Seven Fallen Feathers. In addition  
to the RBC Taylor Prize, Seven Fallen Feathers also won the Shaughnessy Cohen Prize for Political Writing, and the First Nation 
Communities Read: Young Adult/Adult Award. It was also a finalist for the Hilary Weston Writers’ Trust Nonfiction Prize and the 
BC National Award for Nonfiction, and was named CBC’s Nonfiction Book of the Year and a Globe and Mail Top 100 Book.

In addition to the CBC Massey Lectures — a renowned lecture series that travels to cities across Canada — Tanya has also 
spoken to diverse audiences ranging from university students and schoolchildren to corporate and non-profit organizations.

Sponsor:
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Tuesday: 8:30 am – 9:30 am Closing Plenary Room: Metro Centre

The Power of Kindness: Why Empathy  
Is Essential in Everyday Life
Dr. Brian Goldman’s style on stage is earnest, heartfelt and sincere. On stage it becomes clear 
that he has a passion for compassion. Dr. Goldman makes complex medical issues digestible for 
audiences. He personalizes medicine and the human frailties of his profession. He is unafraid  
to address tough or controversial issues head on in a comprehensive way.

Dr. Goldman is one of those rare individuals with great success in not one but several adrenaline-
pumping careers. He is a highly regarded emergency physician at Mount Sinai Hospital in 
Toronto. A veteran medical broadcaster, he is also the host of the Canadian Broadcasting 
Corporation’s award-winning radio show “White Coat, Black Art”, where he takes listeners behind 
the scenes of hospitals and doctor’s offices. Dr. Goldman unpacks and demystifies what goes on 
inside medicine’s sliding doors – with topics that include burnout among health professionals, 
racism in health care and meeting the challenge of providing care for kids with complex medical 
needs when they age out of the system.

His inspiring yet bracingly honest TEDx talk about medical errors—which has been viewed on the Internet almost one million 
times—has cemented his reputation as one of his generation’s keenest observers of the culture of modern medicine.

And, he’s not afraid to take a hard look at himself. In his latest book – The Power of Kindness: Why Empathy is Essential  
in Everyday Life – Goldman searches for his own capacity for caring around the world, through his own brain circuitry  
and inside his heart.

Sponsors:

          

bouncebackontario.ca
1·866·345·0224

A free program to help you  
tackle depression and anxiety.

 

CCA leads through 
meaningful standards. 

Rooted in the community, CCA understands the service context of 
community mental health & addiction services. Our program will 
help your organization to improve services and achieve its goals, 

through standards relevant to community service settings, 
experienced review teams and training in quality improvement. 

www.canadiancentreforaccreditation.ca 
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We Understand
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Program at a Glance

Sunday, May 26 Room

3:00 pm – 7:00 pm – Registration & Information Desk Metropolitan 
Foyer

6:00 pm – 7:00 pm – Networking Session Metro Centre

7:00 pm – 7:15 pm – Opening Remarks Metro Centre

7:15 pm – 8:30 pm – Opening Reception
David Granirer – I’m OK But YOU Need Professional Help: 
Creating Recovery – One Laugh At A Time!

Metro Centre

Monday, May 27 Room

7:00 am – 5:00 pm – Registration & Information Desk Metropolitan 
Foyer

7:00 am – 8:00 am – Yoga Wellington

7:00 am – 8:30 am – Breakfast Metro East

8:30 am – 8:45 am – Welcoming Remarks Metro Centre

8:45 am – 10:00 am – Opening Plenary
Tanya Talaga – All Our Relations: Finding the Path Forward

Metro Centre

10:00 am – 10:30 am – Refreshment Break Metro East

10:30 am – 12:00 pm – Concurrent Sessions Room

GL-1 From Filling the Void to Capacity-Building –  
A Values-Centred Integration for Addictions  
and Mental Health

Queen’s Quay

HP-1 Early Intervention of Anxiety and Depressive 
Disorders in Young People

Bay

IP1-1 Using Therapist Guided Internet-Based CBT  
to Treat Concurrent Disorders

Dockside 5

IP2-1 a) Creating Community and Hospital  
Partnerships – A Stepped Care Model  
of Service
b) Transitional Case Management –  
Extending Service Provision

Dockside 2

PS-1 Influencing Multi-Faceted System Change – 
Championing the Authentic Person-Directed 
Transformation

Dockside 6

QI-1 Fast Trekking the Model for Improvement  
to Solve Common Mental Health and  
Addiction Problems

Dockside 9

SH-1 Ending Homelessness – Mental Health and 
Addiction Supportive Housing

Dockside 3

12:00 pm – 1:00 pm – Lunch Metro East

12:00 pm – 5:00 pm – Leadership Forum Regatta

· Networking Lunch
· The Game Changer: Authentic Engagement 

Through Values in Action
· Communicating in Today’s Political Context
· Update on Health Care System Change
· Ontario Health Teams: Viewpoints from 

Across the System
This is a ticketed event.

1:00 pm – 2:30 pm – Concurrent Sessions Room

GL-2 Group Supervision Model Development Dockside 2

HP-2 Cannabis Legalization – Opportunities for  
a Better Way

Dockside 3

IP1-2 The Family Navigation Project – An Innovation  
in Supporting Youth with Mental Health  
and/or Addictions Concerns and  
their Families

Bay

IP2-2 Opening the Documentation DORR to  
Client Recovery

Dockside 6

PS-2 Cheers to Peers Dockside 9

QI-2 a) Using QI to Decrease Client Drop-out Rates
b) No Wait? Yes Way! – Redesigning Case 
Management to Reduce Wait Times

Queen’s Quay

SH-2 Increasing Housing Stability through  
Education, Tenant and Landlord Engagement  
and Support

Dockside 5

2:30 pm – 3:00 pm – Refreshment Break Metro East

GL GOVERNANCE AND LEADERSHIP

HP HEALTH PROMOTION 
AND WELLNESS

IP1 INNOVATIVE PROGRAMMING 1

IP2 INNOVATIVE PROGRAMMING 2

PS PEER AND FAMILY SUPPORT

QI QUALITY IMPROVEMENT

SH SUPPORTIVE HOUSING STRATEGIES 
AND SOLUTIONS

Concurrent sessions are divided into seven streams:
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3:00 pm – 4:30 pm – Concurrent Sessions Room

GL-3 Replacing the Failed ‘War on Drugs’ with 
Decriminalization and Harm Reduction

Dockside 2

HP-3 Stigma – Hidden in Plain Sight Dockside 3

IP1-3 a) Older Adults with Alcohol-Related  
Problems – Best Practice Guidelines
b) The Power of Drop-Ins for Marginalized 
Women with Addiction and Mental  
Health Needs

Bay

IP2-3 Mental Health Engagement And Response 
Team (MHEART) – Why Crisis Response  
Should be Multi-Sectoral and Flexible

Dockside 9

PS-3 Creating, Managing and Supporting Spaces  
for Young Adult Experts and Peers

Dockside 6

QI-3 a) Ensuring Quality in Data – Lessons from  
the DATIS Experience
b) From Silos to Synergies – Working  
Together for System Improvements in  
Crisis and Acute Services

Queen’s Quay

SH-3 a) Developing Partnerships to Improve  
System Capacity and Create a Seamless Path 
for Accessing Housing Supports
b) Sustainable Momentum – When Copying  
and Borrowing Other People’s Work 
Transforms Lives

Dockside 5

Tuesday, May 28 Room

7:00 am – 4:00 pm – Registration & Information Desk Metropolitan 
Foyer

7:00 am – 8:00 am – Yoga Wellington

7:00 am – 8:30 am – Breakfast Metro East

8:30 am – 9:30 am – Closing Plenary
Dr. Brian Goldman – The Power of Kindness:  
Why Empathy Is Essential in Everyday Life

Metro Centre

9:30 am – 9:45 am – Closing Remarks Metro Centre

9:45 am – 10:15 am – Refreshment Break Metro East

10:15 am – 11:45 am – Concurrent Sessions Room

GL-4 Optimization of the Staged Screening  
Process – A Collaborative and  
Community Approach

Queen’s Quay

HP-4 Developing a Life Promotion Strategy  
for the North – Building a Suicide-Safer 
Network Together

Dockside 3

IP1-4 The Rapid Access Addiction Medicine  
Model - Improving Access to Care  
and Outcomes

Regatta

IP2-4 a) Pharmacogenomics is Changing the  
lives of Individuals with Mental Health 
Conditions – Real Life Case Studies
b) The Versatility and Flexibly of Acceptance 
and Commitment Therapy in Working  
with Individuals with Addictions and 
Concurrent Disorders

Dockside 2

PS-4 Clients as Partners – Starting a Client  
Advisory Council

Bay

QI-4 Going 4 Gold – Setting a Quality Standard  
for Youth Engagement in Ontario 

Dockside 6

SH-4 From Intake to Stability and Engagement – 
Collaborative Actionable Solutions in  
Supportive Housing

Dockside 9

11:45 am – 12:45 pm – Lunch Metro East

12:45 pm – 2:15 pm – Concurrent Sessions Room

GL-5 Leading Together – Measuring Collaboration 
at Ontario’s Youth Wellness Hubs

Dockside 9

HP-5 Protecting Our Protectors – Supporting 
Police Officer Mental Health

Dockside 6

IP1-5 a) The Path to Recovery is in Your Hands –  
Adapting and Assessing a Self-Management 
Online Platform for Young Adults with  
Mental Health Challenges
b) Talk4Healing – Talk, Text, Chat

Dockside 2

IP2-5 Moving to Full Day Intake – Benefits for  
Staff and Clients

Bay

PS-5 Creativity, Collaboration, and Collective  
Care – Sustainability in Arts-Based  
Peer Work

Dockside 3

QI-5 Creating a Culture of Data Use to Drive  
Quality Improvement and Innovation

Queen’s Quay

SH-5 Innovative Strategies for Intersectoral 
Collaboration between Health Care, Mental 
Health and Supportive Housing

Regatta

2:15 pm – 2:30 pm – Refreshment Break Metro East

2:30 pm – 4:00 pm – Concurrent Sessions Room

GL-6 Become a Data Explorer – Understanding 
Canadian Substance Use Costs and Harms 
Using Data Visualization

Queen’s Quay

HP-6 Optimizing HIV Prevention and Treatment  
for People with Substance Use and Mental 
Health Challenges

Dockside 9

IP1-6 a) A High Tech, High Touch Approach to  
Mental Health Care
b) A Mental Health and Addiction Navigation  
Mobile App

Regatta

IP2-6 Busting a Fire and Changing a Life –  
The Impact of Wilderness Therapy

Dockside 3

PS-6 My Voice. My Story. Dockside 2

QI-6 Benefits and Burdens - Peer Fidelity 
Assessment in Early Psychosis Intervention

Dockside 6

SH-6 Developing a Supportive Housing Growth  
Plan for Toronto

Bay
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Sunday: 6:00 pm – 7:00 pm

Networking Session Room: Metro Centre

Refreshments available

Sunday: 7:15 pm – 8:30 pm

Opening Reception Room: Metro Centre

I’m OK But YOU Need Professional Help: 
Creating Recovery – One Laugh At A Time!

Presented by: David Granirer, see page 12 for details

Monday: 8:30 am - 8:45 am

Opening Remarks Room: Metro Centre

Presented by: Adrienne Spafford, AMHO CEO

Monday: 8:45 am – 10:00 am

Opening Plenary Room: Metro Centre

All Our Relations: Finding the Path Forward

Presented by: Tanya Talaga, see page 12 for details

Refreshment Break  Room: Metro Centre

10:00 am – 10:30 am

Monday: 10:30 am – 12:00 pm

GL-1 Room: Queen’s Quay

From Filling the Void to Capacity-Building –  
A Values-Centred Integration for Addictions 
and Mental Health
To be sustainable, healthy patterns need to be detected as 
possible, conceived as reasonable, acted upon intentionally, 
and reflected upon regularly. Values—such as respect, 
trust, honesty, collaboration and compassion—represent 
creative nuclei of wellness initiatives. Learning orientations 
motivate growth by fostering hope, skill development and 
contextually informed competencies.

Workshop Objectives:

1.  Participants will recognize capacities for growth, healing 
and wellness in all of us.

2.  Participants will identify examples of values that can 
assist in re-visioning addictions and mental health.

3.  Participants will discuss the relevance of values-centred 
approaches to addictions and mental health.

4.  Participants will apply intersubjective (i.e., 
conversationally inspired) interpretations of values in 
designing micro-models of wellness initiatives.

5.  Participants will be challenged to apply capacity-building 
principles in their daily lives and work.

Presenter Bio:

With Narrative Therapy, Daniel Dufraimont brings 
forth people's lived experiences, cherished ideals and 
relational resiliencies. Daniel incorporates Family Systems, 
Attachment, Brain-Body-Spirit, Positive Psychology  
and Neuroplasticity.

Program in Detail

GL GOVERNANCE AND LEADERSHIP

HP HEALTH PROMOTION 
AND WELLNESS

IP1 INNOVATIVE PROGRAMMING 1

IP2 INNOVATIVE PROGRAMMING 2

PS PEER AND FAMILY SUPPORT

QI QUALITY IMPROVEMENT

SH SUPPORTIVE HOUSING STRATEGIES 
AND SOLUTIONS

Concurrent sessions are divided into seven streams:



197TH Annual Addictions & Mental Health Conference 2019   |   Where Change Happens

HP-1 Room: Bay

Early Intervention of Anxiety and 
Depressive Disorders in Young People
Anxiety and depression are among the most common 
psychiatric disorders affecting young people. When left 
untreated, anxiety and depression that begin early in 
life can become chronic and are often associated with 
a negative course. Given this awareness, numerous 
intervention programs for anxiety and depression have 
been developed in recent years.

Workshop Objectives:

1. Participants will gain state-of-the-art information  
on the prevalence, comorbidity, and course of anxiety  
and depression in young people; the risk and protective 
factors of anxiety and depression and various 
psychological intervention programs for anxiety  
and depression in young people.

2. Participants will learn about barriers and facilitators  
of use of mental health services among young people 
with anxiety and depression.

3. Participants will have an opportunity to practice 
the major components of the “Super Skills for Life” 
program, a trans diagnostic early intervention for 
anxiety and depression in young people.

Presenter Bio:

Cecilia Essau is Professor of Developmental 
Psychopathology and Director of Centre for Applied 
Research and Assessment in Child and Adolescent  
Wellbeing, University of Roehampton, UK.

Sponsor:

    

IP1-1 Room: Dockside 5

Using Therapist Guided Internet-Based CBT  
to Treat Concurrent Disorders
Therapist Guided Internet-Based CBT (TGICBT) has been 
established as effective treatment for many common 
mental health problems. There is also evidence for the 
effectiveness of TGICBT in the treatment of substance use 
problems. It is important to develop TGICBT interventions 
for concurrent disorders and one effort (BEACON) will  
be described.

Workshop Objectives:

1.  Participants will be able to compare and distinguish 
different types of online resources for people with mood 
and anxiety disorders as well as substance use problems 
and identify patients for whom these interventions  
may be helpful.

2.  Participants will be able to identify the important 
features of platforms that provide effective treatment.

3.  Participants will be able to discuss challenges and 
opportunities in providing Therapist Guided Internet-
Based CBT (TGICBT) for concurrent disorders.

Presenter Bios:

Dr. Peter Farvolden has 25 years of experience in CBT and 
the design, implementation, and evaluation of web-based 
assessment treatment and peer-support solutions for 
mental health and substance use.

Dr. Julie Irving is a psychologist at the Centre for Addition 
and Mental Health and Lecturer in the Department of 
Psychiatry at the University of Toronto.

IP2-1 Room: Dockside 2

a) Creating Community and Hospital 
Partnerships – A Stepped Care Model  
of Service
This presentation will examine the current system issue of 
long wait times for ACTT services. The Cota/ St. Joseph’s 
Stepped – Care Model of Service is an innovative solution 
to this growing issue in the Mental Health sector. We 
will explore the creation of this model from the service 
provider and client perspective. 

Workshop Objectives:

1.  Participants will be able to identify the system need 
for client “flow” in ACT work. They will be shown how 
clients can move through this model with seamless 
transitions between teams and care providers through 
the “step-up. Step down” ability.

2.  Participants will explore the client experience through 
the Stepped Care Model of Services with case based 
learning. We will also examine the clinical perspective of 
working within this framework and review the change 
management approach that was used during the 
implementation phase.

3.  Participants will participate in a discussion around 
creations of partnerships, and problem solving around 
challenges with developing a similar program in their  
own communities.
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Presenter Bios:

Kate Moore – Manager of Cota’s Toronto West Integrated 
Service Team that specializes in intensive case 
management support in the areas of Mental Health, ABI 
Dual Diagnosis, Geriatric Mental Health and Addictions.

Cheryl Proc – Team Coordinator of the West End ACT 
Team at St Joseph’s Health Centre. She has worked on ACT 
teams in the GTA for over 15 years.

Gwen Yorston – Patient Care Manager of Outpatient 
Mental Health at St. Joseph’s Health Centre. She has 
worked in the ACTT sector for over 15 years.

Sponsors:

     

   

b) Transitional Case Management – 
Extending Service Provision
This presentation will describe how system navigation 
and service connection can be done without fitting into 
a specific mandate. One time service provision up to 6 
months assistance can avert crises and hospital visits  
by providing service connection when and where an 
individual needs it. 

Workshop Objectives:

1.  Participants will increase their knowledge about 
transitional case management benefits to the community.

2.  Participants will learn the difference between intensive 
psychiatric case management and transitional  
case management.

3.  Participants will learn how the social determinants of 
health are affected by early intervention and service 
provision when assistance is provided when and where  
it is most needed.

Presenter Bios:

Brittney DePasquale is a Transitional Case Manager at 
Algoma Public Health. She has worked in various case 
management roles over the last 4.5 years

Dianna Dawe is a Transitional Case Manager at Algoma 
Public Health. She has worked in various case management 
roles over the last 3 years.

Sponsors:

     

   

PS-1 Room: Dockside 6

Influencing Multi-Faceted System Change – 
Championing the Authentic Person-Directed 
Transformation
The Centre for Innovation in Peer Support has had to find 
ways to influence a philosophical shift to genuine person 
directed care in several spheres of influence. They will 
share how they are supporting, validating, and influencing 
change for people engaging in services, staff teams, 
leaders, organizations and the healthcare system.

Workshop Objectives:
1.  Identify details of peer work integrity, quality and impact 

to discover what data points to collect.
2.  Identify key reported challenge areas of peer staff 

implementation and discuss ideas to change.
3.  Discuss key areas needed for infrastructure and 

system support that could be addresses by a CoP for 
Implementation and Research/Evaluation.

Presenter Bios:
Christina Jabalee is the co-director for the Centre for 
Innovation in Peer Support. She brings years of personal, 
family, peer support and social work experience in the  
MH & SU/A field.
Betty-Lou Kristy, is the co-director for the Centre for 
Innovation in Peer Support. She has spent over a decade  
as a provincial system-level, lived and family experience – 
advisor, educator, and advocate – helping to frame policy, 
governance, and programming.

Sponsors:
     

QI-1 Room: Dockside 9

Fast Trekking the Model for Improvement  
to Solve Common Mental Health and  
Addiction Problems
Join this fast-track work station session for an experiential 
journey through the “Model of Improvement”. Participants 
will actively consider root causes, data measurements, 
change ideas and opportunities to sustain and spread 
learnings on how to solve common mental health and 
addiction problems, including wait times and dropout rates.

Workshop Objectives:
1.  Participants will engage in fast-track work stations 

to better understand how to identify root causes of 
common MHA problems including wait times and 
dropout rates.

2.  Participants will rotate through the fast-track work 
stations to experience the key steps of a quality 
improvement process with “Model for Improvement”.

3.  Participants will engage in a dialogue with their 
colleagues about the experience and their next steps  
to begin/continue QI in their home agency.

Monday: 10:30 am – 12:00 pm  (continued)
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Presenter Bios:

Michael Dunn, Director, Quality Improvement and Co-Lead 
on the Excellence through Quality Improvement Project, 
Canadian Mental Health Association, Ontario Division  
(CMHA Ontario)

Ashley Koster, Program Coordinator, Excellence through 
Quality Improvement Project, Addictions and Mental Health 
Ontario (AMHO)

Laura Daly-Trottier, Original E-QIP team member, 
delivering QI Coaching to MHA agencies throughout 
Ontario. Laura is a Foundations to IDEAS facilitator with a 
LEAN Green Belt.

Linda Saunders, Quality Improvement Coach, Excellence 
through Quality Improvement Project (seconded from 
CMHA – Haliburton, Kawartha, Pine Ridge Branch) where 
she is the Director of Corporate Services.

Sponsors:
     

SH-1 Room: Dockside 3

Ending Homelessness – Mental Health and 
Addiction Supportive Housing
Ending Chronic Homelessness is possible with action 
orientated systems level change. This workshop will 
explore the work of the Built for Zero Canada Initiative and 
Peterborough Housing and Homelessness Plan to prioritize 
housing high acuity, chronically homelessness individuals 
and families by aligning emergency shelters, hospitals  
and mental health and addiction programs.

Workshop Objectives:

1.  Participants will be able to describe the Built for  
Zero Canada collective impact initiative to end  
chronic homelessness.

2.  Participants will learn about evidence based 
methodology that allows communities to end  
chronic homelessness using a community  
collaborative approach.

3.  Participants will acquire information about  
provincial strategies to end homelessness and  
identify the potential role of mental health and  
addiction supportive housing in meeting targets  
to end homelessness.

WE CARE 
    about supporting your team.
As your pharmacy partner, we work collaboratively 
with physicians, nurses and case workers. Our 
pharmacists are members of your team providing 
consistent and supportive care in the management of 
addiction and mental health.
Your consultant pharmacist is a team centred 
clinician who will aid in determining the best options 
for medication choice, dosing, titrating, tapering and 
transitioning. 

To learn more, 
visit us at booth 11. 

Trusted leadership on issues of substance use in Canada

Clearing the Smoke:
The facts on cannabis 

Download our evidence-based suite of cannabis resources at www.ccsa.ca

@CCSA.CCDUS

CCSACanada  |  @CCDUSCanada
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Presenter Bios:

Donna Rogers, Executive Director Fourcast in 
Peterborough, ON. Fourcast has a full range of addiction 
community treatment services and began working in 
the area of supportive housing starting with the initial 
investment in Addiction Supportive Housing.

Dorothy Olver, Program Manager City of Peterborough. 
Dorothy is leading the City’s plan to end homelessness and 
provides community leadership to partner organizations  
in design and implementation of an evidence based model 
to meet the City’s targets.

Kerri Kightley, Improvement Advisor Built for Zero 
Canada (20K Homes) is part of a national change 
movement focused on ending chronic homelessness in 
20 communities and housing 20,000 of Canada’s most 
vulnerable homeless people by July 1, 2020. 

Sponsor:

Lunch  Room: Metro Centre

12:00 pm – 1:00 pm

12:00 pm – 5:00 pm      Room: Regatta

Leadership Forum

Networking Lunch 

Welcome 

· Adrienne Spafford, CEO, AMHO 

The Game Changer: Authentic Engagement  
Through Values in Action 

· Betty-Lou Kristy, Co-Director of the Centre for 
Innovation in Peer Support/Support & Housing-Halton 
and AMHO Board Member 

· Christina Jabalee, Co-Director of the Centre for 
Innovation in Peer Support/Support & Housing-Halton

· Robyn Priest, Robyn Priest Live Your Truth 

Communicating in Today’s Political Context 

· Dennis Matthews, Vice-President Marketing  
and Communications, Enterprise Canada 

Update on Health Care System Change 

· Patrick Dicerni, Assistant Deputy Minister,  
Ministry of Health and Long-Term Care 

Ontario Health Teams: Viewpoints from  
Across the System

Wrap-up 

· Adrienne Spafford, CEO, AMHO

Monday: 1:00 pm – 2:30 pm

GL-2 Room: Dockside 2

Group Supervision Model Development
Choices for Change will share their experience developing 
a Group Supervision Model to broaden their overall Clinical 
Supervision Framework and enhance staff skill, engagement 
and wellness. Participants will learn practical tips and have 
opportunity to share their own experiences in establishing 
a culture of staff wellness and continuous clinical and 
professional skill-building.

Workshop Objectives:
1.  Participants will understand the process CFC undertook 

to establish Group Supervision Model.
2.  Participants will identify tools and processes that would 

be helpful (or not helpful!) in their own efforts.
3.  Participants will discuss and share their own ideas and 

experiences with group supervision model.

Presenter Bios:
Robin Spence Haffner is the Manager of Clinical Programs 
& Quality with Choices for Change. Her passion is developing 
high performance teams to deliver quality services.
Wanda White is the Coordinator of Professional Practice 
with Choices for Change. She is a Registered Social Worker 
who hopes to inspire growth through leadership.

HP-2 Room: Dockside 3

Cannabis Legalization – Opportunities  
for a Better Way
The legalization of cannabis in Canada fell short of what 
many health care and public health authorities had wished 
for and advised. There is reasonable concern for increased 
levels of cannabis-related harm. This session will explore 
the shortcomings of our legalization model as well as 
solutions and opportunities for policy change.

Workshop Objectives:
1.  Participants will recognize that legalization is a process, 

not an event.
2.  Participants will identify (and take-away) policy change 

priorities to protect the well-being of cannabis users.
3.  Participants will identify (and take-away) policy change 

opportunities for making changes in the ongoing process.

Presenter Bio:
Mike’s interests are in epidemiology of drug problems  
& drug policy. He testified on cannabis law reform before  
The House of Commons, The Senate, & provincial 
governments of Ontario & Quebec.

Sponsors:

     

    

Monday: 10:30 am – 12:00 pm  (continued)
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raise awareness.

  

Together, it is...

ITSPOSSIBLECANADA ITSPOSSIBLECA@ITSPOSSIBLECA @ITSPOSSIBLE.CA

IP1-2 Room: Bay

The Family Navigation Project – An 
Innovation in Supporting Youth with Mental 
Health and/or Addictions Concerns and  
their Families
This workshop will provide an overview of the Family 
Navigation Project, an innovative support that addresses 
the care needs and barriers faced by families of youth with 
mental health and/or addictions issues. The nuances of 
navigation planning for youth and families will be addressed 
through an interactive case example and group discussion.

Workshop Objectives:

1.  Develop an understanding of this model of family-
centered navigation for youth ages 13-26 with mental 
health and/or addiction issues.

2.  Appreciate the nuances in developing a navigation plan 
when focusing on the whole family.

3.  Assess the role of navigation services in the mental 
health and addictions care system.

Presenter Bios:

Sugy Kodeeswaran is the Executive Director of the Family 
Navigation Project at Sunnybrook Health Sciences Centre.

Dr. Anthony Levitt is the Medical Director of the Family 
Navigation Project and Chief of the Hurvitz Brain Sciences 
Program at Sunnybrook Health Sciences Centre.

Sponsors:

     

IP2-2 Room: Dockside 6

Opening the Documentation DORR  
to Client Recovery
Documentation is more than recording what occurs at 
appointments. Documentation provides the framework for 
clients to meet their recovery goals. This presentation will 
introduce a documentation system: the Domain Oriented 
Recovery Record (DORR), which meets the Documentation 
Classification Standards. 100% of clients surveyed found 
DORR helpful in meeting recovery goals.

Workshop Objectives:

1.  Participants will learn how DORR is integrated 
throughout the entire client journey in a community 
addictions and mental health organization.

2.  Participants will learn why clients find DORR helpful  
in meeting their recovery goals.

3.  Participants will learn strategies to support staff  
with documentation.

4.  Participants will have an opportunity to apply DORR  
to their organization’s documentation system.
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Presenter Bios:

Kathy King, RN, CCHN(C), PhD (c) is a facilitator/consultant 
of process and documentation, an E-QIP Project Lead and 
her research focuses on priority populations.

Deb Pultz, Program Manager at CMHA-CT, EQIP & Cohort 
13 MDD Project Team Lead.

Sponsors:

     

PS-2 Room: Dockside 9

Cheers to Peers
This workshop provides best practice information, to 
learn about how a Harm Reduction Program can train, 
and mentor peers to maximize their capacities. During the 
discussion we can learn together how a low barrier policy 
can change women’s life in a positive way. We will have an 
open discussion at the end.

Workshop Objectives:

1.  Participants will be able to describe “low barrier policy”.

2.  Participants will be able to identify “harm reduction” 
strategies”.

3.  Participants will be able to discuss “harm reduction  
model components”.

Presenter Bios:

With a back ground in medicine, and Public Health,  
Zahra Bolouk likes to empower marginalized communities 
to have more control over their lives.

With a back ground in Sociology& Social Work, for the 
past 9 years Carol Danis has dedicated her knowledge  
& lived experience to train, and mentor Peers.

Sponsors:

     

QI-2 Room: Queen’s Quay

a) Using QI to Decrease Client Drop-out Rates
This presentation will highlight the value of utilizing a 
Quality Improvement process to determine the root causes 
and solutions to address client drop out, or other issues 
such as wait list management challenges. Participants will 
receive information on how to implement this QI process 
in their own organization. Participants will also hear the 
outcome of the change ideas implemented at ADSTV and 
the impact on reducing drop-out rates.

Presenter Bios:
Heather Elliott is the lead of the Clinical Quality 
Improvement Team at ADSTV. She ensures clinical quality 
assurance through data analysis, mentoring, coaching and 
monitoring adherence to professional practice standards.
Carrie Duff is the Coordinator of Specialized Programs 
at ADSTV. She is responsible for monitoring day to day 
operations, program development/implementation, and 
collaborating with community partners. She also supports  
her clinical team through supervision and coaching.

Valerie Di Gregorio is an Addiction and Mental Health 
Counsellor within the Heartspace program at ADSTV.  
She specially works with women whom are substance 
involved and pregnant and/or parenting children under the 
age of 7 years, by supporting women to sustain lifestyle 
changes for herself and the family.
Kayla Pereira is an Addiction/Mental Health Counsellor 
with the Fresh Start Program at ADSTV. Working in 
collaboration with Ontario Works, she provides services 
with individuals who identify addiction concerns as a 
barrier to employment by supporting clients to meet  
their addiction related recovery goals and assisting in 
increasing employability.
Meaghan Zwambag is an Addiction Transitional Case 
Manager based out of London Health Sciences Centre.  
Her role is to support clients within the hospital system 
who have identified addiction concerns to ensure a 
successful transition to community addiction supports and 
other community referrals upon discharge from hospital.
Krista Vaughan is an Addiction/Mental Health Counsellor 
with the Fresh Start Program at ADSTV. Working in 
collaboration with Ontario Works, she provides services  
with individuals who identify addiction concerns as a  
barrier to employment by supporting clients to meet  
their addiction related recovery goals and assisting in 
increasing employability.

Sponsors:

       
     

   

b) Yes Way! – Redesigning Case Management 
to Reduce Wait Times
From 8 month waitlist for case management to days: CMHA 
Halton started with the goal to eliminate their waitlist in 
alignment with Mississauga Halton LHIN’s re-designed case 
management model for improved service delivery. Coupled 
with quality improvement measures CMHA achieved a zero 
wait for services with no additional resources.

Workshop Objectives:
1.  Participants will be able to demonstrate the risks and 

vulnerabilities a waitlist causes for the community.
2.  Participants will be able to identify the new case 

management model and its 10 standardized criteria.
3.  Participants will be able to apply the change 

management and quality improvement techniques  
to their own settings.

Monday: 1:00 pm – 2:30 pm  (continued)
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Presenter Bios:

Ed Castro, Senior Lead, Regional Programs, Mental  
Health & Addictions, Mississauga Halton LHIN. Ed has over 
25 years of professional experience in health and human 
services, focusing in the field of addictions, mental health, 
policy and health promotion.

Linda Horsky has worked in the Mental Health and 
Addictions field for 20+ years after graduating from 
McMaster University. Linda strives to help clients build 
their community supports, enhance well-being.

Jennifer Vanlinthout has worked with diverse clients 
throughout her career, including street involved sex 
workers, which helped her champion the need for quick 
and easy access to services.

Megan McNeil has worked with CMHA HRB for over 15 
years in a variety of case management capacities and is 
now the Manager of the Case Management department.

Sponsors:

       
     

   

SH-2 Room: Dockside 5

Increasing Housing Stability through 
Education, Tenant and Landlord Engagement 
and Support
This workshop will lead attendees through an overview 
of Rent Smart training, philosophy, participant approach, 
and interactive exercises that build knowledge and life-
skills supporting action leading to collaborative tenant/
landlord interaction. The session will be fast moving with 
PowerPoint slides and audience participation. Questions 
and answers will conclude the presentation.

Workshop Objectives:

1.  Participants will understand the rudiments of successful 
tenancies leading to stable housing.

2.  Participants will understand the transformative 
knowledge and life skills within the RentSmart  
training program.

3.  Participants will be aware of the curriculum used for 
supporting “Successful Tenancies”.

Presenter Bio:

Sherry Madden brings a wealth of experience in sales, 
marketing, and communications, specializing in community 
building and niche marketing. Sherry is the Provincial 
Manager of Operations and Partnership Development  
with RentSmart Ontario.

Sponsor:
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Refreshment Break  Room: Metro Centre

2:30 pm – 3:00 pm

Monday: 3:00 pm – 4:30 pm

GL-3 Room: Dockside 2

Replacing the Failed ‘War on Drugs’ with 
Decriminalization and Harm Reduction
The ‘War on Drug’s’ has been a catastrophic failure, 
inflicting unnecessary harm and hardship on millions 
of people. This presentation explores the alternatives – 
through a harm reduction and decriminalization lens.  
Let’s imagine a substance use and mental health system 
that puts the individual, research and best practices first.

Workshop Objectives:

1.  Participants will learn about the realities of the ‘war on 
drugs’ and the devastation it has caused.

2.  Participants will explore the opportunities to frame the 
treatment on substance users in such a way that their 
using and mental health are positively impacted.

3.  Participants will be encouraged to see what they/their 
organization could do to move this vision closer  
to reality.

Presenter Bio:

Ben Bridgstock is an expert with over 20 years’ 
experience in harm reduction, substance use, addiction  
and mental health, frequently speaking to audiences  
across Canada.

Sponsors:

      

HP-3 Room: Dockside 3

Stigma – Hidden in Plain Sight
The stigma associated with substance use is a barrier to 
achieving wellness. This panel will shine a light on diverse 
sources and implications of stigma. It will challenge the 
audience to consider steps all levels to address that stigma, 
from the innovative and radical to the individual and subtle.

Workshop Objectives:

1.  Participants will be able to recognize sources of  
stigma at structural, system, program, policy, and 
interpersonal levels.

2.  Participants will be able to recognize the impact of 
stigma at structural and system levels.

3.  Participants will be able to apply new knowledge 
and strategies to take action to address the stigma 
associated with substance use at structural and 
individual levels.

Presenter Bios:

Andrew R.F. Berthelet, Community Addictions Peer 
Support Association – A member of the Board of Directors, 
peer group facilitator, and volunteer at CAPSA, living in 
early recovery and continuously engaged in training  
and education.

Rebecca Jesseman, Canadian Center on Substance  
Use and Addiction – A respected and recognized subject-
matter expert on drug policy, with a focus on cannabis  
and regulatory options, treatment system reform, and 
criminal justice.

Frank Welsh, Canadian Public Health Association –  
A developer of policy alternatives and advocacy, his 
interests include developing public health approaches  
to drug policy, and cannabis legislation and regulation.

Sponsors:

 

 
      

      

IP1-3 Room: Bay

a) Older Adults with Alcohol-Related 
Problems – Best Practice Guidelines
Health Canada has funded the Canadian Coalition for 
Seniors’ Mental Health to develop national clinical 
guidelines for substance use disorders among older adults. 
This workshop will focus on key recommendations from the 
Alcohol guidelines, including Low Risk Drinking Guidelines 
for older adults, and the introduction of a senior-specific 
screening tool.

Workshop Objectives:

1.  Participants will recognize why alcohol-related problems 
present differently in older adults as compared to the 
general population.

2.  Participants will become familiar with the Prevention, 
Assessment, and Treatment Guidelines for Alcohol Use 
Disorder for older adults, developed by the Canadian 
Coalition for Seniors’ Mental Health, including Low-Risk 
Drinking Guidelines for older adults.

3.  Participants will be introduced on how to use the  
Senior Alcohol Misuse Indicator (SAMI) tool to screen  
for alcohol-related problems among older adults.
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Presenter Bios:

Dr. Bonnie Purcell is a clinical psychologist with the 
Geriatric Mental Health Program at London Health 
Sciences Centre and author of the Senior Alcohol  
Misuse Indicator.

Marilyn White-Campbell is recognized as a Canadian 
pioneer in the treatment of geriatric substance use  
issues and a Geriatric Addictions Consultant for the  
COPA program.

Sponsors:

     

b)  The Power of Drop-Ins for Marginalized 
Women with Addiction and Mental  
Health Needs
Women’s homelessness is at a crisis level and marginalized 
women in Hamilton have limited options for safety and 
support. Willow’s Place is a safe drop in space that uses  
a creative model of support that resonates with women.  
It promotes community and provides respite for women in 
crisis with addiction and mental health problems.

Workshop Objectives:

1.  Participants will better understand the scope of 
women’s homelessness and the systemic pressures.

2.  Participants will brainstorm ways to better serve  
drop-in clients with addiction and mental health 
problems and better equip community based staff to 
work with our clients.

3.  Participants will discuss the coordination of systems  
to improve service and support marginalized women.

Presenter Bios:

Jaclyn Smith has worked in the field of Corrections, 
Violence against Women and is currently the Program 
Manager of Outreach Programs which includes  
Willow’s Place.

Alyssa Richards started as a Social Work student at 
Mission Services and was hired to work in our Drop-In 
space. Alyssa is now a Lead Program Facilitator at  
Willow’s Place.

Lindsay Gill has nine years of experience working in both 
the Men’s and Women’s Homelessness Sector. Lindsay is  
a Lead Program Facilitator at Willow’s Place.

Sponsors:

     

IP2-3 Room: Dockside 9

Mental Health Engagement And Response 
Team (MHEART) – Why Crisis Response 
should be Multi-Sectoral and Flexible
After years of program reorganization, and re-deployment of  
resources to meet the needs of individuals in mental health  
crisis; and coinciding with the creation of the Northumberland 
County Situation Table, the MHEART program was created. 
This workshop will share the lived experiences of clients and  
team members in the development of this innovative and 
collaborative crisis response program designed to meet the 
needs of an urban and rural mental health population.

Workshop Objectives:
1.  Participants will learn about the relationship between 

situation tables and crisis response programs; as well 
as metrics defining the level of involvement in crisis 
intervention responses from various sectors.

2.  Participants will identify the need in their community  
for innovative and adaptable crisis programs.

3.  Participants will discuss and recognize the impact of 
the crisis intervention services and the value of this 
response in connecting individuals to core services.

Presenter Bios:
Jennifer Cox has worked in the field of mental health for 20  
years, her role is an integrated leadership role with Ontario 
Shores Centre for Mental Health Sciences, Northumberland 
Hills Hospital and Campbellford Memorial Hospital.
Amy Eriksson has a Master of Social Work degree and  
has been working in the mental health and addiction  
field of 17 years.
Emma Taylor is a Registered Nurse and Clinical Manager 
with the Northumberland Hills Hospital Community Mental 
Health Services. She has dedicated her career to working in 
mental health and has a passion for working in community 
based settings.
Katelyn Taylor received her degree in Psychology at 
the University of Guelph before getting her Bachelor 
of Education from Brock University. She is a passionate 
advocate on the topic of mental health. Since her diagnosis 
in 2014 of Schizoaffective, she takes care of her own well-
being and shares her story educating hospital staff and 
first responders on interacting with individuals in crisis.
Police Constable Nick Moeller started his career with the 
Toronto Police Service in 2001. In 2016 Nick transitioned to 
the Cobourg Police Service, and is now the Mental Health 
Resource Officer
Matthew Suurd is a Registered Psychiatric Nurse and 
has been working in mental health for 10 years including 
forensic, crisis and inpatient programs.
Constable Nancy Wagner is the Mental Health 
Liaison Officer with the Ontario Provincial Police in 
Northumberland County and part of the Mental Health 
Engagement and Response Team. 

Sponsor:
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PS-3 Room: Dockside 6

Creating, Managing and Supporting Spaces 
for Young Adult Experts and Peers
This interactive presentation will address the engagement 
of young adult peers in the workplace from an experienced 
peer’s perspective highlighting the successes of a recent 
peer-led, multi-stakeholder Design Lab and allowing the 
audience to experience first-hand what it takes to develop 
a strong peer-program.

Workshop Objectives:

1.  Participants will apply strategies of meaningful  
co-design for peer-programming.

2.  Participants will identify Best Practices for including 
peers in the program design process.

3.  Participants will discuss strategies for further 
stakeholder collaborations.

4.  Participants will learn the foundations of meaningful 
engagement of young adult peers in the workplace.

Presenter Bios:

Mardi Daley is a young adult peer leader who, since 
2015 has co-authored multiple resources related to 
engagement and hiring practices of young adult peers 
in the workplace. Her work includes contributions to the 
by-youth, for-youth “MY” Guide, Best Practices for Hiring 
Young Adult Peers and most recently, she led a multi-level 
stakeholder Design Lab to further develop strategies  
for the ethical employment of young adult peers.

Julia Vanderheul is the Program Director of the 
Transitional Age Youth Program at LOFT Community 
Services. Julia is the co-chair of several networks in 
Toronto relating to mental health, youth and addictions. 
She has extensive work experience with youth and has 
expanded the LOFT Transitional Age Youth program by 
facilitating coordinated community based responses to 
service user needs.

Sponsor:

QI-3 Room: Queen’s Quay

a) Ensuring Quality in Data – Lessons from  
the DATIS Experience
DATIS - the Drug and Alcohol Treatment Information 
System in the Provincial System Support Program (PSSP) 
at CAMH supports Ontario’s substance abuse and problem 
gambling services to “tell their story” through data. This 
presentation highlights innovative practices by DATIS to 
increase agencies’ capacity to improve data quality.

Workshop Objectives:

1.  Learn about the DATIS Data Quality Report process  
and multi-faceted support to the sector.

2.  Identify key components of data quality based on the 
DATIS experience and an environmental scan of current 
and leading practices in the mental health, substance 
abuse and related sectors.

3.  Co-design solutions to address common data quality 
issues in small group discussions.

Presenter Bios:

Lara Greenlees has been with DATIS in CAMH for 
seventeen years working directly with the HSPs in the 
Addictions sector drawing on her experience in the 
automotive industry to provide data quality expertise.

Heather McKee is an Evaluator in the Toronto office of  
PSSP, CAMH.

Sponsors:

     
     

b) From Silos to Synergies – Working 
Together for System Improvements in  
Crisis and Acute Services
People who need urgent services face multiple challenges 
in getting care. How can providers successfully work 
together to improve the system? This workshop will engage 
participants in learning about factors contributed to the 
implementation of system improvement initiatives in  
NSM LHIN like a regional pathway for acute MH care  
and MH Surge Plan.

Workshop Objectives:

1.  Improve their understanding of conditions needed to 
enable system improvements.

2.  Describe the steps in successfully leading a quality 
improvement initiative.

3.  Identify one key learning from the session can be 
applied in their own work.

Monday: 3:00 pm – 4:30 pm  (continued)
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Presenter Bios:

With a career spanning more than 25 years in the 
addictions and mental health sector, Susan Lalonde 
Rankin has an extensive knowledge base in high 
performing systems of care. Her skills are in strategy 
execution and implementation of inter-agency quality 
improvement projects.

Chris Brens is an Experienced Planning Specialist with 
a demonstrated history of working in the hospital & 
health care industry. Skilled in Policy Analysis, Evaluation, 
Analytical Skills, Clinical Research, and Data Analysis.

Sponsors:

     

SH-3 Room: Dockside 5

a)  Developing Partnerships to Improve 
System Capacity and Create a Seamless Path 
for Patients Accessing Housing Supports
This presentation will provide an overview of how three 
organizations developed a partnership to align processes 
to improve system capacity and patient flow for people 
accessing housing support services in Durham. As a result, 
81% of patients seen were appropriately referred;  
one partner had an annual reduced vacancy rate from  
1100 days pre implementation to 200 in 17/18. By focusing  
on individual patients, partners established positive  
working relationships that were built on trust, collaboration 
and transparency.

Workshop Objectives:

1.  Participants will learn about the partnership model 
which enabled the system change.

2.  Participants will learn the processes that were established 
and presenters will share the results and outcomes.

3.  Participants will discuss the tools utilized to support  
the processes.

Presenter Bios:

Beth Brannon is an experienced health care leader and 
registered nurse who is a passionate advocate for high 
quality and accessible mental health care.

Sheri Rice is a Program Director at Durham Mental  
Health Services and has led multiple projects to increase 
the capacity to serve clients with both mental health  
and addictions.

Sponsors:

 

b)  Sustainable Momentum – When Copying  
and Borrowing Other People’s Work  
Transforms Lives
We invite participants to spread new supported housing 
development across the Province. Indwell has successfully 
implemented or developed 196 units of new housing with 
integrated professional supports in three municipalities  
in 2 years! Breaking down the tasks and liberal borrowing  
of knowledge can equip others to spread success  
through Ontario.

Workshop Objectives:

1.  Participants will identify core elements of new supported 
housing development, from property acquisition through 
service and funding development.

2.  Participants will discuss core challenges in local contexts  
to new supported housing development, including  
limitations of organizational capacity, funding 
challenges and project development.

3.  Participants will recognize and apply opportunities to  
overcome challenges through localized asset assessment 
and borrowing what works in other communities.

Presenter Bio:

As Indwell’s Director of Mental Health Services, Steven 
Rolfe is passionate about transforming lives through 
supported housing in Ontario.

Benefits of CARF accreditation:
�  Business strategy 
�  Continuous quality improvement
�  Service excellence
�  Competitive differentiation
�  Risk management
�  Accountability and transparency

www.carf.org/Canada                             

Call (888) 281-6531 ext. 3013 
or email 

CARFCanadaTeam@carf.org

Scan the QR code or go to 
www.carf.org/Programs/BH 

to see program descriptions.

Let’s talk about how accreditation can help your organization. 

CARF accredits thousands of behavioural 
health programs that provide mental health 

and addiction treatment services. 

We help organizations enhance the quality 
of their services in areas through 

person-centred standards that reflect 
evidenced-based practices. 
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Tuesday: 8:30 am – 9:30 am

Closing Plenary Room: Metro Centre

The Power of Kindness: Why Empathy  
Is Essential in Everyday Life

Presented by: Dr. Brian Goldman, see page 13 for details

Tuesday: 9:30 am – 9:45 am

Closing Remarks Room: Metro Centre

Presented by: Adrienne Spafford, AMHO CEO

Refreshment Break  Room: Metro Centre

9:45 am – 10:15 am

Tuesday: 10:15 am – 11:45 am

GL-4 Room: Queen’s Quay

Optimization of the Staged Screening 
Process for Access to Addiction Treatment 
and Recovery Services – A Collaborative  
and Community Approach
The workshop would provide rationale for standardized 
addiction assessment and referral, summarize our approach 
in Windsor Essex, discuss barriers, implications, and allow 
time for question/answer.

Workshop Objectives:

1.  Raise awareness of the need for, and benefits of a 
standardized addiction assessment and referral.

2.  Better understand the challenges that surround 
standardized addiction assessment and referral.

3.  Better understand, from a practical standpoint, how 
leaders can support advancement toward a standardized 
assessment and referral.

Presenter Bios:

Patrick Kolowicz – Currently oversees a significant 
portion addiction services within the ESC LHIN, including 
Withdrawal Management (residential/community), 
Assessment/Referral, and Problem Gambling Services. 
Chair of Treatment/Recovery group, a function of the 
Windsor Essex County Opioid and Substance Strategy 
(WECOSS). Promotes addiction system integration.

Marina Bourlak, Implementation Specialist at the Centre 
for Addiction and Mental Health (CAMH). Marina works 
within the Provincial System Support Program (PSSP) 
at CAMH and currently supports the Provincial roll out 
of multiple Quality Improvement and Implementation 
initiatives, including Staged Screening and Assessment 
(SS&A), the Ontario Perception of Care (OPOC) and Opioid 
De-Implementation in Primary Care.

HP-4 Room: Dockside 3

Developing a Life Promotion Strategy  
for the North – Building a Suicide-Safer 
Network Together
The presentation will give participants a hands-on learning 
experience of how our community developed a life 
promotion and suicide prevention strategy through the 
collection of data, the engagement of youth and those with 
lived experience and the development of a logic model that 
was co-developed and endorsed by over 100 community 
partners. Using a multi-sectoral, multi-stakeholder, equity-
centred approach, we will share our key learnings in the 
development of a Suicide Safer Network for the region.

Workshop Objectives:

1.  Participants will be able to describe the current state  
of suicide within northern Ontario.

2.  Participants will be able to identify specific life 
promotion strategies that are useful for organizing 
around suicide prevention in communities.

3.  Members will be able to recognize the importance of 
using a health equity lens in planning, to encourage 
more fulsome connections within communities.

4.  Participants will understand the mechanisms used 
to engage partners including youth, those with lived 
experience and service providers.

5. Participants will understand the importance of using 
data in community service planning.

6.  Participants will observe how our community organized 
a planning summit for community partners and 
understand how we were able to leave with an action 
plan by going through a logic model exercise.

7.  Participants will be able to utilize the skills and 
techniques learned in this session for future initiatives 
in their own organizations and communities.

Presenter Bios:

Mark Fraser is a Director at the Child and Family Centre 
with over 18 years of clinical and research experience 
working with children, youth and families within the  
mental health, corrections, developmental, and child 
welfare sectors.
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IP1-4 Room: Regatta

The Rapid Access Addiction Medicine Model - 
Improving Access to Care and Outcomes
Rapid Access Addiction Medicine (RAAM) clinics increase 
access to care, improve client outcomes, and reduce 
emergency department utilization for people with alcohol 
and/or opioid problems. We will describe the development 
and evaluation of The Royal Ottawa Mental Health  
Centre’s RAAM clinic. Lessons learned and strategies  
for implementing RAAM models will be discussed.

Workshop Objectives:

1.  Describe a rapid access addiction medicine care model 
to improve outcomes for people with opioid and/or 
alcohol use problems.

2.  Recognize the importance of partnerships and seamless 
care pathways.

3.  Identify strategies to implement RAAM clinics within 
your settings and services.

Presenter Bio:

Dr. Kim Corace is the Director of Clinical Programming 
and Research in the Substance Use and Concurrent 
Disorders Program at The Royal Ottawa Mental Health 
Centre, an Associate Professor in the Department of 
Psychiatry at University of Ottawa, a Clinical Investigator 
with the Institute of Mental Health Research, and a Clinical 
Health Psychologist. Working at provincial, national, and 
international levels, her work focuses on developing and 
evaluating novel integrated care models and pathways to 
improve treatment access and outcomes for vulnerable 
populations struggling with substance use and mental 
health comorbidities. Dr. Corace  
co-leads the development, implementation, and evaluation  
of the Rapid Access Addiction Medicine (RAAM) clinic at  
The Royal Ottawa Mental Health Centre.

Dr. Melanie Willows is an addiction medicine physician 
and is the Clinical Director of the Substance Use and 
Concurrent Disorders Program at The Royal Ottawa Mental 
Health Centre. She is an Assistant Professor at University 
of Ottawa, a diplomate with the American Board of 
Addiction Medicine and current President of the Canadian 
Society of Addiction Medicine (CSAM). Dr. Willows is 
committed to collaborating with clinicians and researchers 
to develop new services that improve access and address 
gaps in care for substance use and mental health problems. 
Dr. Willows has been instrumental in the development of 
the Rapid Access Addiction Medicine (RAAM) Clinic at the 
Royal Ottawa Mental Health Centre.

Sponsors:

     

     

IP2-4 Room: Dockside 2

a) Pharmacogenomics is Changing the Lives 
of Individuals with Mental Health Conditions 
– Real Life Case Studies
Pharmacogenomics is an evolving tool that can help 
physicians and their patients find the right drug at the  
right dose at the outset of condition, especially in the field  
of mental health. It is the missing piece of the puzzle that  
can connect patients, physicians, and pharmacists to 
accelerate the patients’ recovery. 

Workshop Objectives:

1.  Participants will recognize the genes involved in 
medication response to better decipher  
pharmacogenomic tests.

2.  Participants will observe real life case studies and  
assess the ways in which pharmacogenomics can 
improve prescribing practices.

3.  Participants will learn how to identify the optimal 
medication for their patient’s mental health condition, 
using pharmacogenomics.

Presenter Bios:

Sanjida Ahmed, PhD – Sanjida Ahmed is a Geneticist 
working at Personalized Prescribing Inc. She worked in 
a genetic testing company in Dubai for 10 years before 
joining Personalized Prescribing.

Sara Temkit, PharmD – Sara is a licensed pharmacist, and 
currently works as a Lead Pharmacist at Personalized 
Prescribing. Sara enjoys helping patients with their drug 
therapy problems.

Sponsors:

     

     

b) The Versatility and Flexibly of Acceptance 
and Commitment Therapy in Working  
with Individuals with Addictions and 
Concurrent Disorders
This interactive workshop will provide an overview of 
Acceptance and Commitment Therapy, outcomes from 
groups provided in the out-patient program at St. Joseph’s 
Healthcare Hamilton, in addition to providing models 
for individuals, groups and families that can be easily 
implemented in any setting.
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Workshop Objectives:

1.  Participants will gain an understanding of the ACT 
model and outcomes.

2.  Participants will discuss how ACT principles can 
be effectively applied to working with individuals 
experiencing mental health and substance use disorders.

Presenter Bio:

Holly Raymond is currently the Clinical Director for the 
General Psychiatry & Addiction Service at St. Joseph’s 
Healthcare Hamilton and the Professional Practice Lead  
for Addictions.

Sponsors:

     

     

PS-4 Room: Bay

Clients as Partners – Starting a Client 
Advisory Council
Choices for Change will share their process and 
experience in creating a Client Advisory Council and 
overall efforts to authentically partner with clients at all 
levels of the organization. Participants will learn practical 
tips and have opportunity to share their own experiences 
in establishing a culture of “clients as partners”.

Workshop Objectives:

1.  Participants will understand the process Choices  
for Change undertook to establish the Client  
Advisory Council.

2.  Participants will identify tools and processes that  
would be helpful (or not helpful!) in their own efforts  
to authentically partner with clients.

3.  Participants will discuss and share their own ideas  
and experiences in efforts to partner with clients.

Presenter Bios:

Robin Spence Haffner is the Manager of Clinical 
Programs & Quality Improvement. She is the co-chair of 
Choices for Change’s Client Advisory Council.

Brian King and Leslie Elkeer are the inaugural co-chair  
and vice-chair of Choices for Change’s Client Advisory 
Council. They are both retired business professionals with 
lived experience who have received service from Choices  
for Change and now have now partnered with Choices  
for Change staff as Client Advisors to create the Client 
Advisory Council.

QI-4 Room: Dockside 6

Going 4 Gold – Setting a Quality Standard  
for Youth Engagement in Ontario
This presentation will help to create a consistent 
understanding of system level youth engagement quality 
standards within the child and youth mental health sector 
in Ontario, to ensure young people get the best care 
experience no matter where in the province they intersect 
with the mental health/addiction system.

Workshop Objectives:

1.  Participants will be introduced to the Quality standard 
for youth engagement in system planning.

2.  Participants will increase their capacity to practice of 
youth engagement, particularly at the system level.

3.  Participants will discuss and describe experiences 
of youth engagement from personal or professional 
perspectives within the mental health and  
addictions sector.

4.  Participants will become familiar with approaches  
to strengthen their partnerships with youth  
and communities.

Presenter Bios:

Kamill Santafe (They/them). Human rights activist. Art 
therapy student. At the Centre, Kamill supports agencies 
across Ontario with best practices of youth engagement.

MaryAnn Notarianni (she/her) is part of the Centre’s  
executive leadership team, overseeing the Centre’s  
operations and providing leadership to quality and youth 
engagement initiatives.

Sponsors:

 
   

     

Tuesday: 10:15 am – 11:45 am  (continued)
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Ontario Harm Reduction Network 
Visit our exhibitor table to say Hi, learn more, 

get some cool buttons, 
and sign-up for our email list.  

 
Vision 

People who use drugs are treated with dignity and respect, 
free of judgment, and receive effective care and support 

when accessing services across Ontario. 

Mission 
To enhance the capacity of service providers and 

organizations to effectively serve people who use drugs by 
providing training, education and networking 

opportunities. 

Find us online: www.ohrn.org 

SH-4 Room: Dockside 9

From Intake to Stability and Engagement 
– Collaborative Actionable Solutions in 
Supportive Housing
Using an interactive approach, we will demonstrate some of 
the lessons learned from the first two years of a three-year 
evaluation of a transitional housing program. Participants 
will learn how we adapted a Stability and Engagement 
Tool and gain skills and strategies for measuring program 
outcomes and assessing/defining client success.

Workshop Objectives:

1.  Participants will be able to examine and evaluate their 
intake processes as they relate to the goals/mandate 
of their specific supportive transitional housing and/or 
mental health programs.

2.  Participants will be able to adapt a Stability and 
Engagement Tool to match the needs of their specific 
Programs and apply the Tool using real client profiles.

3.  Participants will assess the Tool’s efficacy within an 
environment of shared ownership and collaborative 
decision-making.

Presenter Bios:

Tom Krause has a Master’s degree in social work and 
approximately 10 years of experience working with  
Older Adults with Mental Health and Addiction Issues.

Rebecca Heersink has 10 years’ experience working  
with data, technology and process improvement  
within Healthcare. She is passionate about finding 
innovation solutions.

Sponsor:

Lunch  Room: Metro Centre

11:45 am – 12:45 pm

Knight Therapeutics Inc.
3400 de Maisonneuve W., Suite 1055
Montreal, QC Canada  H3Z 3B8
www.gud-knight.com



34 7TH Annual Addictions & Mental Health Conference 2019   |   Where Change Happens

Tuesday: 12:45 pm – 2:15 pm

GL-5 Room: Dockside 9

Leading Together – Measuring Collaboration 
at Ontario’s Youth Wellness Hubs
Youth Wellness Hubs Ontario (YWHO) is exploring how a 
“one-stop-shop” hub model of service delivery leads to 
organizations working differently together. Learn about 
YWHO’s model of integrated governance, how YWHO is 
measuring the way organizations collaborate, and how this  
can benefit Ontario’s mental health and addiction system.

Workshop Objectives:

1.  Raise awareness of the need for, and benefits of a 
standardized addiction assessment and referral.

2.  Better understand the challenges that surround 
standardized addiction assessment and referral.

3.  Better understand, from a practical standpoint, how 
leaders can support advancement toward a standardized 
assessment and referral.

Presenter Bios:

Joanna Henderson is Director of the McCain Centre for 
Child, Youth & Family Mental Health at CAMH and Executive 
Director of Youth Wellness Hubs Ontario.

Paula Reaume Zimmer is the Integrated Vice President  
of Mental Health and Addiction Services for Bluewater 
Health and supports the Chatham-Kent Youth Hub.

Sponsors:

     

     

HP-5 Room: Dockside 6

Protecting Our Protectors – Supporting  
Police Officer Mental Health
This workshop will outline the high recurrence of mental 
health disabilities and the stressors of policing. Operational 
Stress Injuries, barriers to care and disability management 
will be discussed. Canadian programs and strategies 
to address police mental health and well-being will be 
analyzed. Leadership and organizational challenges will  
be highlighted.

Workshop Objectives:

1.  Participants will identify operational and organizational 
stressors that can impact police.

2.  Participants will describe Operational Stress Injuries  
and disability management to further promote mental 
health awareness.

3.  Participants will recognize the impact of these stressors  
on rates of police mental illness and suicidal behaviours.

4.  Participants will assess a variety of the federal, 
provincial/territorial and local level initiatives to  
address police mental health.

5.  Participants will discuss how to build on current 
initiatives and develop new approaches to police  
mental health.

Presenter Bios:

Dr. Katy Kamkar is a Clinical Psychologist, CAMH; 
Assistant Professor, Department of Psychiatry, University 
of Toronto. Primary areas of expertise include Police  
and First Responders Mental Health.

Chief Paul Pedersen has over 35 years of experience in  
both large and mid-sized police services. Background 
includes work in Homicide, Hold Up and Administrative Units.  

Roslyn Shields – With a focus on mental health, social 
determinants of health and criminal justice, Roslyn 
provides evidence-informed public policy advice to 
stakeholders and policymakers.

Sponsor:
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IP1-5 Room: Dockside 2

a)  The Path to Recovery is in Your Hands – 
Adapting and Assessing a Self-Management 
Online Platform for Young Adults with  
Mental Health Challenges
We are evaluating the effectiveness of an online platform 
as a self-management mental health care tool for Young 
Adults. Participants are using the platform for four months 
and reporting on their experiences quantitatively and 
qualitatively. This presentation will discuss the intervention, 
preliminary findings, and the development of online mental 
health interventions.

Workshop Objectives:

1.  Participants will consider the benefits and challenges  
of e-mental health interventions from development  
to assessment.

2.  Participants will discuss the merits of online 
interventions in their own workplaces and consider  
ways in which it can be strategically integrated into 
various mental health interventions.

3.  Participants will have the opportunity to engage with 
platform materials as participants in an arts-based  
activity and reflect on their learning.

Presenter Bio:

Maria Nazeer is the Research Coordinator at Stella’s Place. 
She is responsible for leading the data collection, analysis 
and reporting of the NexJ research project.

Sponsors:

      

b)  Talk4Healing – Talk, Text, Chat
Participants will have an opportunity to learn about 
Talk4Healing and our unique service approach in 
supporting Indigenous women in Ontario through Talk, 
Chat and Text; cultural responsiveness through a client 
centered support service that allows women to access 
services and supports no matter their geographical 
location and an understanding the unique needs of 
Indigenous women and how to best respond.

Workshop Objectives:

1.  Participants will gain an understanding of Talk4Healing 
and additional support tools.

2.  Participants will have an increased understanding  
and knowledge of trends Talk4Healing has identified  
for indigenous women in Ontario.

3.  Participants will have an increased understanding  
of challenges and hurdles Indigenous women face  
when accessing services and supports.

Presenter Bio:

Robin Haliuk is a proud Metis from Thunder Bay and 
mother to two beautiful daughters and a step son who  
keep her busy when not working. After completing her 
diploma in Child and Youth Work at Confederation College, 
Robin has spent the last twenty years working extensively  
within the Indigenous community through social service 
and mental health initiatives.

Sponsors:

      

IP2-5 Room: Bay

Moving to Full Day Intake – Benefits for  
Staff and Clients’
In this session, participants will learn how we moved to 
this more inclusive model using client feedback, staff 
perceptions and a desire to have our services more 
accessible. We will also explore the benefits for the staff 
members as well with these changes.

Workshop Objectives:

1.  To understand how to implement a full day walk in 
intake model and how this will benefit clients and staff.

2.  To understand how to use the staged-screening process  
to assist in clients accessing the right services.

3.  To increase confidence working with a same day 
assessment process using the GAIN Q3 MI.

Presenter Bios:

Lori Griffith has worked at Addiction Services of Thames 
Valley since 2004 both as a clinician and now in leadership 
and is currently supporting the Health Links approach in  
the SW region.

Val DiGregorio is a clinician at Addiction Services of 
Thames Valley since 2015 in the Heartspace program.  
She also has leadership role in our intake services.

Sponsor:
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PS-5 Room: Dockside 3

Creativity, Collaboration, and Collective 
Care – Sustainability in Arts-Based  
Peer Work
Join Stella’s Place Peer Workers Funmilade Adeniyi-taiwo 
and Liz Beeforth, co-facilitators of Stella’s Studio, along 
with Heidi Sasek, Access Coordinator, as they explore how 
strong self and collective care practices, arts, and authentic 
peer-to-peer engagement come together to create a space 
that is healing for both participants and staff.

Workshop Objectives:

1.  Attendees will be invited to creatively reflect on 
key concepts such as sustainability, community, 
collaboration, and self and collective care through 
artsbased activities.

2.  Attendees will learn about operational practices that 
contribute to the sustainability of the arts-based 
programming at Stella’s Place, as well as collaborative  
and co-design practices that foster community and 
connection among our participants.

3.  Attendees will identify and discuss achievements in,  
and opportunities for, self, collective, and community  
care practices.

Presenter Bios:

Funmilade Adeniyi-taiwo is a peer support worker at 
Stella’s Place. He is involved in drop in group facilitation, 
and provides peer support directly to young adults online 
and in person.

Heidi Sasek is the Access Coordinator at Stella’s Place.  
Her job is to help participants access our services and  
provide front line support.

Liz Beeforth is a Peer Support Worker at Stella’s Place.  
They co-facilitate several drop-in groups and provide peer 
support directly to young adults online.

QI-5 Room: Queen’s Quay

Creating a Culture of Data Use to Drive 
Quality Improvement and Innovation
The session will offer self-assessments, case studies, 
strategies, and resources that highlight effective practices 
in creating a data culture. By engaging with these 
resources throughout the session, participants will clarify 
their current cultural practices and determine strategies 
for improvement within their own agencies.

Workshop Objectives:

1.  Participants will explore the elements that contribute  
to an effective culture of data use.

2.  Participants will learn strategies to create a culture  
of data use.

3.  Participants will practice using data to tell stories.

Presenter Bios:

Marla Jackson, Manager of Research and Evaluation at 
Hôtel-Dieu Grace Healthcare – Marla has over 20 years 
of experience in program evaluation and healthcare 
improvement. She currently supports healthcare teams to 
collect and use evidence effectively.

Jennifer Voth, Research Associate at Hôtel-Dieu Grace 
Healthcare – Jennifer has a background in statistical 
modeling, research design, and methodology. She currently 
assists healthcare teams in guiding research from 
conception to completion. 

Sponsors:

     

SH-5 Room: Regatta

Innovative Strategies for Intersectoral 
Collaboration between Health Care, Mental 
Health and Supportive Housing
Addressing upstream determinants of health through 
intersectoral collaboration is essential to meeting the 
complex health and social needs of under-housed people 
living with mental health challenges. But how do we do it? 
Join this session to discuss four recommendations to  
do this work which emerged from a symposium hosted  
by WIHV in 2018.

Workshop Objectives:

1.  Through interactive activities participants will 
learn about innovative strategies for intersectoral 
collaboration.

2.  Participants will reflect on their own position as 
advocates for intersectoral collaboration within  
their own organizations and will discuss and  
engage meaningfully in how to operationalize  
these recommendations.

Presenter Bios:

Dara Gordon is a policy research coordinator at Women’s 
College Hospital. Her work focuses on integrated care, 
mental health and policy. She has an MPH from UofT.

Jay Shaw is a scientist at Women’s College Hospital.  
He is an AMS Phoenix Fellow in Ethics and Governance  
of Artificial Intelligence for Health.

Tuesday: 12:45 pm – 2:15 pm  (continued)
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Refreshment Break  Room: Metro Centre

2:15 pm – 2:30 pm

Tuesday: 2:30 pm – 4:00 pm

GL-6: Room: Queen’s Quay

Become a Data Explorer – Understanding 
Canadian Substance Use Costs and Harm 
Using Data Visualization
Participants are encouraged to bring their laptops.  
This workshop will provide an overview of methods and 
findings from the recent study of Canadian substance  
use costs and harms. Facilitators will demonstrate  
the functionality of an online data visualization tool, 
including explanations of the different study measures  
(e.g., counts, rates, costs) and outcomes (e.g., 
hospitalizations, deaths, policing).

Workshop Objectives:

1.  Participants will explore the available data and analyze 
the appropriate datasets to answer their unique 
questions about substance use costs and harms  
in Canada.

2.  Participants will create customized data visualizations 
for use in their own work, including data tables  
and different types of figures, using the online 
visualization tool.

3.  Participants will understand trends in substance use 
costs and harm, interpret results to their context,  
and apply data to make the case for public policies  
and programs.

Presenter Bios:

Dr. Pamela Kent is the Associate Director of Research 
at the Canadian Centre on Substance Use and Addition 
(CCSA). In this role, she ensures the research department 
continues to produce quality research that advances 
knowledge in the substance use field to inform Canadians. 
Pam holds a bachelor of science with honours, majoring  
in psychology from Queens University. She also has a PhD 
in psychology, with a specialization in neuroscience from 
the University of Ottawa.

Bridget Hall, MPH - Ms. Hall has designed and led 
workshops for policy makers and program decision  
makers in the fields of education, program evaluation,  
and public health.

Supporting people living 
with mental health and 
cognitive challenges
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IP1-6 Room: Regatta

a)  A High Tech, High Touch Approach to 
Mental Health Care
How do we strengthen the connection to at-risk individuals? 
Using an innovative platform approach, mental health 
professionals provide distance coaching, combining high-
tech digital management with high-touch personalized 
services. This session focuses on how technology 
effectively reaches at-risk populations with service 
delivery, engagement, and case management, breaking 
down barriers to care.

Workshop Objectives:

1.  Participants will to identify technological approaches  
to health and wellness coaching.

2.  Participants will describe the ways technology can 
increase engagement and coaching program completion 
for at-risk populations.

3.  Participants will design a holistic behavioral health and 
wellness program for mental health resources.

Presenter Bio:

As Chief and EVP of Behavioral Health Programs for 
VetAdvisor® Services, Jennifer implements and directs 
proactive coaching and counseling programs for at  
risk populations.

Sponsors:

          

b)  A Mental Health and Addiction Navigation 
Mobile App
The ConnexOntario Mobile App is a navigation tool that  
is designed to inform the general public about HOW and 
WHERE to access mental health and addiction services in  
the surrounding area. The application will prompt the user  
to answer a short series of questions and will yield results  
for specialized services.

Workshop Objectives:

1.  Participants will observe the application.

2.  Participants will identify application improvements.

3.  Participants will discuss the value of the mobile app in 
their respective environments.

HP-6 Room: Dockside 9

Optimizing HIV Prevention and Treatment  
for People with Substance Use and Mental 
Health Challenges
Dramatic changes in the science of HIV have created 
optimism about ending the epidemic, but substance use 
and mental health challenges are a significant barrier to 
prevention and treatment services. This session will explore 
the role mental health and addictions workers can play in 
optimizing HIV prevention and care.

Workshop Objectives:

1.  Participants will discuss research on the latest in HIV 
prevention and care options

2.  Participants will explore the context of mental health  
and problem substance use for people living with and 
affected by HIV

3.  Participants will explore the ways mental health 
challenges and problem substance use limit engagement 
in HIV prevention and care services

4.  Participants will discuss how mental health and 
addictions services can be better integrated with HIV 
prevention and treatment services to achieve positive 
health outcomes for clients

Presenter Bios:

Jack Mohr works with community, non-profit, and 
government stakeholders to develop new initiatives to  
end the HIV epidemic in Ontario.

Rahim Thawer is a queer social worker/psychotherapist, 
consultant, post-secondary instructor, and community 
organizer.

Sponsor:

Tuesday: 2:30 pm – 4:00 pm  (continued)
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Presenter Bios:

Ashley Simeron-Tial – After graduating with a Master’s 
of Health informatics, Ashley strives to enhance the 
accessibility of mental health information and resources, 
especially for low income populations.

Derek Carroll – Derek aims to develop tools that can 
aide individuals in the Mental Health & Addiction sector, 
particularly in the Health & Information stream.

Nerin Kaur – Nerin completed a Master’s of Health 
Informatics with the aim of deploying tools that can bridge 
service gaps in the Mental Health & Addiction sector.

Sponsors:

          

IP2-6 Room: Dockside 3

Busting a Fire and Changing a Life –  
The Impact of Wilderness Therapy
Experiential learning meets quantitative and qualitative 
research in this workshop to demonstrate the benefits 
of Wilderness Therapy. Participants will ‘bust a fire’, 
then debrief related therapeutic impact. We will review 
qualitative client reflection on ‘moments of change’  
and quantitative findings that demonstrate increases  
in therapeutic readiness and mental health during 
Wilderness Therapy.

Workshop Objectives:

1.  Participants will experience and debrief the therapeutic 
impact of experiential land-based skill acquisition.

2.  Participants will learn about the client experience of 
wilderness therapy by way of self-reported ‘moments  
of change’.

3.  Participants will learn and dialogue about: quantitative 
health changes related to Wilderness Therapy; 
Wilderness Therapy as a viable treatment modality; and, 
the paucity of Wilderness therapy in Canada.

Presenter Bios:

Dr. Laura Mills is the Director, Research & Evaluation  
at Pine River Institute. She strives to impact treatment 
effectiveness by fostering engagement with outcomes 
evaluation.

John Fallis has been the Executive Director of Operations  
at the Pine River Institute for last 11 years. For more than  
40 years, John has worked with youth in wilderness 
settings as a teacher, trip leader and high school principal.
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PS-6 Room: Dockside 2

My Voice. My Story.
Our experiences have shaped who we are and storytelling 
is a powerful way to share your experiences with the 
world. For those with mental health and addictions, 
storytelling can be very influential for peoples healing and 
most importantly reducing the stigma that surrounds it.

Workshop Objectives:

1.  Participants will identify the personal stories important 
to them.

2.  Participants will be able to recognize why these stories 
should be told and what impact they could have.

3.  Participants will be taken through the process of 
creating their own story and have an opportunity to 
observe a story being told by the facilitators.

Presenter Bios:

Aubrey Andrus – Aubrey’s passion is helping people find 
ways to bring healthy coping into their lives. Through her 
own lived experience she knows that there is no single 
approach to this process and that stigma can be a barrier 
for people to ask for help. She has worked in the Mental 
Health and Addictions for 8 years in various programs 
and is currently working for Durham Mental Health 
Services as the Peer Support Program Manager.

Lori Lane-Murphy – Lori is a comedic storyteller and 
counsellor with a passion for mental health advocacy, 
particularly stigma reduction. Her goal in life is to show 
people that living with mental illness are no different than 
people living with any other physical illness.

Sponsor:

QI-6 Room: Dockside 6

Benefits and Burdens - Peer Fidelity 
Assessment in Early Psychosis Intervention
Presenters will outline their experience developing 
and implementing a Peer Fidelity Assessment model. 
Participants will have hands-on experience scoring their 
own practice to experiment with fidelity measurement 
items. In discussion, participants will consider Peer Fidelity 
Assessment as a case example of what might be useful in 
their own, or other MHA sectors.

Workshop Objectives:

1.  Participants will gain an understanding of potential 
costs and benefits of a peer fidelity assessment model.

2.  Participants will experience the complexity and utility  
of innovative fidelity measurement.

3.  Participants will explore ideas for future fidelity 
assessment work in their own context.

Presenter Bios:

Shannel Butt – As a dedicated EPI clinician and program 
manager, Shannel brings the direct service perspective 
as both a Peer Assessor and Host of a Peer Fidelity 
Assessment.

Gordon Langill – In EPI since 2003, Gord works with EPION 
and the Fidelity project team to foster uptake of Fidelity 
assessments in EPI across Ontario.

Janet Durbin is a scientist at Centre for Addiction and 
Mental Health in the Provincial System Support Program. 
Her research is focused on measurement to inform service 
and system planning and improvement. Janet has worked 
for many years with the Early Intervention in Psychosis 
Network Ontario. Other areas of study include strengths 
based case management and health care for people with 
developmental disabilities.

SH-6 Room: Bay

Developing a Supportive Housing Growth  
Plan for Toronto
A supportive housing plan is a major initiative of the 
Toronto Alliance to End Homelessness. Now under way, this 
effort is relevant to needs in most Ontario communities. 
TAEH believes that evidence- and consensus-based 
planning can help governments make necessary decisions 
while galvanizing community action.

Workshop Objectives:

1.  Participants will gain an understanding of the supportive 
housing plan process in Toronto.

2.  Participants will hear ideas they can adapt to their own 
local community.

3.  Participants can contribute ideas to help build 
momentum on supportive housing in Ontario.

Presenter Bios:

Kira Heineck is Executive Lead of the Toronto Alliance to 
End Homelessness. She previously held executive director 
positions in child care and municipal sector organizations.

Steve Lurie is Executive Director of the Canadian Mental 
Health Association, Toronto Branch, and a leader in the 
community mental health sector.

Dana Granofsky is an independent consultant, specializing  
in public policy and collaborative strategies in housing and  
in social/community/health services.

Sponsors:

  
   

Tuesday: 2:30 pm – 4:00 pm  (continued)



Are you ready to take interactive learning
to the next level?

For more information contact us at 888-522-8689           
www.turningtechnologies.ca

Mobile Polling
 20 seats $499

or 
30 Day Free Trial

Your success involves the pairing of data collection solutions with
proven learning techniques.  Do more than just instruct, 

Inspire and engage your audience!

Offer valid until June 30, 2019 



Providing leadership
Engaging partners
Speaking up

Who We Are

Addictions and Mental Health Ontario (AMHO) represents 200 addiction 
and mental health service and support providers in Ontario. Our members 
provide services and supports that help Ontarians across the province 
with their recovery, including community-based counselling and case 
management, peer support and consumer-run businesses, residential 
treatment, withdrawal management, supportive housing and hospital-based 
inpatient and outpatient programs.

What We Do

As the collective voice of our members, we provide leadership and engage 
partners to build a comprehensive and accessible system of addiction and 
mental health care, and improve the well-being of individuals, families  
and communities in Ontario. We do this through policy work, advocacy  
initiatives, service development, knowledge exchange, education offerings 
and quality improvement work.

Why We Do It

In any year, over 2.5 million Ontarians will experience an addiction or 
mental illness challenge. Yet as many as one-third of Ontarians who 
identify themselves as needing mental health or addiction services report 
not getting help, or having their needs only partially met. Those who reach 
out for help often face significant wait times for services. While mental 
illness and addiction represent 10% of the burden of disease, less than  
7% of Ontario’s public investment in health care addresses  
these problems.

Contact Us

Addictions and Mental Health Ontario
180 Dundas Street West, Suite 1400 
Toronto, ON, M5G 1Z8

Phone: 416-490-8900
Fax: 1-866-295-6394
Email: info@amho.ca

amho.ca

Let’s keep in touch!

Facebook.com/AMHOnt

Twitter.com/AMHOnt

amho.ca/news/newsletter


